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About Us

 15+ Years of Engineering & Workforce Solutions

 UK-Based Governance with Global Delivery Capability

 Leading in Right First Time (RFT) Approach

 Trusted Partner Across All 4 UK Networks (VF, BT, VMO2, Three)

 Expertise in MBNL, Cornerstone, Cellnex and Ireland’s Vodafone and Three

 Trusted Partner Across USA Networks (T-Mobile and Verizon)

 Industry-Leading Employee Retention: 97% YoY

 SafeContractor Approved

 ISO 27001 Accredited

 Achilles Accredited

 Avetta Accredited - 2025 Diversity Leader Award

 Debt-Free Company

 A-Rated: Fully Trusted Sponsor by UK Visas and Immigration

 ICO Registered – Compliant with UK Data Protection & GDPR

 2010 – Established in UK for Telecom RAN Services

 2012 – Began RAN Refresh & Modernisation Projects

 2018 – Launched 5G and Project Management Services

 2020 – Expanded to Quantity Surveying & Engineering Services

 2022 – Introduced Resource Outsourcing & Design Services

 2024 – Pioneered Managed Services; Expanded into USA & EU Markets

 2025 – Expanded into Australia Market

 2025 – Launch of Maritime Division for global shipping industry

o We deliver engineering, workforce and operational support services 

across telecom, infrastructure and maritime industries.

o Since 2010, we have supported UK networks across field engineering and 

back-office operations.

o Our expertise spans Project Engineering, Commercial & Quantity 

Surveying, Workforce Solutions, Managed Services and Maritime Crew 

Solutions — delivered with strong governance and measurable results.

Why Choose Techner? What We Do?

Our History

Engineering & Workforce Solutions



Techner Group Organisation Structure

CEO

Adnan Hanif

COO (Telecom)

Mick Beresford

Operations & Delivery Corporate Services Regional Business Units

Operations Director

Rizwan Ali

Project Engineering Quantity Surveying

(29 x Engineers) (25 x Engineers)

Project Management 

Office

(10 x Engineers)

Project Manager Project Manager Project Manager

Techner teams include Qualified Engineers, Maritime Professionals and finance specialists supporting global operations.

IT Manager

Saad Iqbal

Finance Manager

Aiman Waheed

HR & Compliance Manager

Taiba Mahmood

ERP & Systems Manager

Zia Ul Husnain

SHEQ Manager

Kashif Khan

Global Talent Pool
Engineers | Seafarers | Technical Specialists

Account Directors

UK Business Unit

EU Business Unit

USA Business Unit

AUS Business Unit

GM (Maritime)

Capt. Mushtaq Ahmed



Engineering, workforce and operational solutions supporting 

telecom, infrastructure and maritime industries.

Our Services

Engineering & Project 
Delivery

Complete Project Management

☑ Site Acceptance Testing (SAT)

☑ Site Handover/Acceptance Docs.

☑ Audits (H&S, Quality & Process)

☑ Telecom RF Services

☑ Defects/INCs/Revisits

☑ CPP/RAMs Preparation

☑ Site Build /Delivery

☑ Gating /Site Solution 

☑ As-Built Drawings

☑  Project Management Office -PMO 

Quantity Surveying /  
Cost Estimation

Accurate Cost Control and 
Estimation

☑ Cost Estimation & Budget 

☑ Bidding & Contract

☑ VR/Change Order

☑ Final Accounts

☑ P&L Management

☑ Cost Control

☑ Project Financial Reporting

Workforce Solutions

Flexible Technical Expertise

Engineering & Design

Financial Management

Technical/PMO Support

Maritime Crew Solutions

Project Coordination/Scheduler

RIC Config & Monitoring

RF Optimisation/Planning

Commercial Strategy

Managed Services

Operational Excellence and Cost 
Efficiency

☑ Network Operations Centre (NOC)

☑ Incident Management

☑ Change and Configuration 

Management

☑ Back Office Operations

☑ RF Planning and Optimization

☑ Service Desk and Customer 

Support

☑ Maritime Workforce Operations



Flexible Workforce Solutions Supporting Global Operations.

Wide Skill Set : Engineering, Maritime Officers & Crew, Finance and PMO

Trusted Partner : Supporting a broad range of telecom and infrastructure clients

(One typical client example)

Flexible and Bespoke Staffing Solutions

Tailored to Your Operational Requirements

Risk MitigationCompetitive Edge

Cost Efficiency

Scalability

Talent Sourcing

Quality Enhancement

WORKFORCE OPERATIONS

Workforce Solutions

Global Talent Pool

Engineer Finance Coordinator/Analyst Maritime Officers & Crew

Project Engineer Commercial Controller/ Manager Project Coordinator Master Mariner

Quantity Surveyor (QS) Finance Coordinator RAMS/CPP Coordinator Chief Officer

Gating/Site Solution Engineer Accounts Coodinator CRQ Coordinator OOW

Acceptance/HOP Engineer Commercial Coordinator Warehouse/Inventory Coordinator Deck Cadet

Faults/Defects Engineer Accounts Payable Service Delivery Coordinator Chief Engineer

Quality Assurance Engineer Accounts Receivable PMO Analyst Second Engineer

OTD Engineer Reconciliations Analyst (ERP) Managed Services Data Analyst EOW

Design Engineer Engine Cadet

Fibre Engineer Electro-Technical Officer (ETO)

Transmission Engineer Bosun /AB /OS

RF Planning/Optimisation Engineer Pump Man

Integration Engineer Oiler / Motorman

H&S Engineer Fitter / Welder

Resource/Program Scheduler Chief Cook / Steward



Client Feedback

I would like to express my joy at the 

progress and effort Awais has 

brought to the team. Awais goes an 

extra mile and has been an 

excellent addition to my team. 

-Dec 2024

Extremely happy with your 

performance. You have strong 

communication skills, and it is very 

rare that I have to prompt or chase 

you to complete tasks, as I know 

they are always being worked on.

I would like to see you bringing 

inexperienced members of the team 

up to your level. 

-Mar 2025

Thank you, proud to have you on board. You 

do a fantastic job across Helios and Daily 

Records. Thank you for all the hard work and 

dedication. 

-Dec 2024

Thank you for the quality service your staff 

provide - Quality people.

-Aug 2025

I’m getting nothing but the best feedback 

on your team’s performance, particularly 

with the MSDDs this week.

-July 2024

A big thank you for incredible efforts this 

week. Even with a four-day week our 

submission target is met with another RFT. I 

appreciate the short notice push on some of 

these. wanted to send recognition of the 

extra efforts it has taken to achieve. 

Amazing work as always.

-Oct 2024

Thank you for the contribution on Three 

project. You proved to be highly skilled 

and professional, capable of completing 

assigned tasks on time and to the highest 

standards. Always willing to help out 

when required and assist when necessary. 

-Sep 2025

A difficult job staying on top of 

the con16s, a lot of processing, 

and you do an outstanding job. 

Well done, and here's to many 

more years working together.

-Dec 2024

v

You’ve shown a good 

understanding of the process, and 

your reliability in getting tasks 

completed on time is 

appreciated. It’s clear that you’re 

taking ownership of your work 

and are committed to doing it 

well.

-Oct 2025



TECHNER

DIGITAL

OPERATIONS

PLATFORM

Secure Access Layer

• WireGuard VPN

• Microsoft 365 Identity

• Conditional Access

Remote Monitoring & 

Management

• RMM Monitoring

• Patching

• Workflows

Techner ERP

• LMS

• HR

• Recruitment

• CRM

• Projects

• Finance

Security & Compliance 

Controls

• Endpoint Hardening

• 2FA

• Policy Governance

Microsoft 365 Collaboration & Productivity Stack

• Teams • OneDrive • SharePoint • Exchange



Why Clients Choose Techner

Multicultural 

Delivery 

Experience

Client-Centric 

Solutions

Minimal 

Rework, Higher 

Efficiency

15+ Years in 

the Market

97% Employee 

Retention

Modern Tools & 

Innovation

Strong Back-

Office Support

100% Qualified 

Professionals

Flexible, 

Competitive 

Pricing

24/7 Global 

Availability

Consistent 

Quality & 

Timelines

Fluent English 

Communication

Ahead of SLAs

Right First 

Time

Safety First 

Culture

Global Market 

Expertise
(UK, EU, US, AUS)
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THANK YOUTHANK YOU

One Team One Dream
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